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How can 
Cloud Voice  
help my 
business?

	C loud Voice can do so much      

	 more for businesses than       

	 save money      

Access to Enterprise 

features without the cost  

or complexity of an 

Enterprise solution

Always on – with 

100% platform uptime 

guaranteed and built-in 

Disaster Recovery

No limit to the number  

of calls you can make  

or receive at a time

Simple and transparent 

per extension per month 

cost model

Extend the phone 

system to your home, 

mobile, tablet or laptop 

seamlessly

Take Control –  

make changes to your 

configuration in seconds, 

with a simple to use web 

management portal

Instant scalability –  

add more people,  

home workers or new 

offices in minutes

Lower costs – by an 

average of 40% per 

month and 90% upfront

Create a professional 

image with professionally 

recorded greetings, 

menu’s and voicemails

No more maintenance 

and support fees with 

unlimited support from 

our UK team built-in
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What is   
Hosted Voice?

Internet based voice 
(VOIP) was invented 
over 20 years ago and 
is now the number one 
choice for business 
communication around 
the world.

More recently VOIP is 
revolutionizing communications  
all around the world.

	 Hosted Voice is a combination      

	 of two things     

First, a phone solution which can 

use the internet as a channel to 

make and receive calls.

Secondly, a cloud platform which 

provides all of the functionality of 

your phone system.

1

2

TraditionAL 
Solution

Cloud Voice

	 Very expensive to 		
	 setup

 	Little to no upfront costs

 	Becomes quickly 		
	 outdated

 	Always up to date  
	 with latest features

	 Difficult and expensive 	
	 to expand across 		
	 multiple locations

 	Can be expanded  
	 within minutes

 	Maintenance required
 	No maintenance 		
	 required

 	Difficult to integrate
 	Can be integrated  
	 with most software

	 Requires a separate 		
	 communication 		
	 channel (i.e. ISDN)

 	Makes use of your 		
	 existing internet  
	 connection
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Cloud 
Voice
	F eature Highlights      

Number Porting 
We can switch your existing numbers or provide you with 

new. And because there are no boundaries with Cloud 

Voice, you can have as many phones as you wish and using 

any country and area code that you like. All provisioned 

within minutes. 

Real-time Reporting 
Cloud Voice has a complete statistics package that provides 

real-time management information through call and usage 

statistics on a business or user level. Reports can be viewed 

in real-time or emailed on a pre-configured schedule.

Bespoke CRM Integration
Unlike almost all other platforms, Cloud Voice can be 

integrated with practically any piece of software to provide 

functionality such activity tracking or contact screen pops, 

so you have a view of the customer calling you, before you 

answer the phone.

Disaster Recover Built-In
Cloud Voice automatically reacts to a number of outage 

scenarios.  For instance, if it detects a full office outage it will 

automatically switch to DR mode and route calls to a pre-

configured pool of mobiles or alternate landlines.

Voicemail-to-email for all extensions 	 

Call recording* 	 

Auto-provisioned hardware		  

Connect from your smartphone, tablet or laptop   	 

Call barring (Black listing) 	 

VIP number routing	 

Call pickup and parking 	 

Attended or unattended call transfers 	 

Do Not Dial (DND) 	 

Customisable music on hold and voice prompts 	 

Voicemail and call recording web portal for 
eachextension

Shared contacts directory 	 

Busy lamp field 	 

Hot Desking 	 

Intelligent call routing 	 

Web based management 	 

Real time reporting and wallboards 	 

Unlimited hunt groups and nested groups 	 

Advanced fraud detection and security 	 

Follow me’ call routing 	 

IVR/menu system 	 

Call centre queuing 	 

Conference facility 	 

Time of day routing 	 

Calendar based routing 	 

Automatic DR mode 	 

	 Fraud detection and prevention	 

	 Automatic day/night control		 



* additional charges may apply 
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Cloud 
Voice
	 100% platform uptime,      

	g uaranteed.     

Cloud Voice is built on a highly resilient, high speed UK based network, 
replicated across multiple data centres and connected by diversely 
routed carrier grade internet connections.

	 Platform 
deployed 
across multiple 
geographically 
diverse UK based 
data centre’s with 
thousands of 
servers hosted  
in each

	 No ‘single 
points of 
failure’ exist 
anywhere in 
the platform

	 Each customer 
is provisioned 
with a dedicated 
cloud server, 
removing the risk 
of a whole platform 
outage typically 
experienced with 
other providers

	 Dual-resilient 
internet feeds 
installed into 
each data 
centre, capable 
of handling 
millions of 
concurrent calls 
per second

	 Every 
component  
of the platform 
monitored 
in real-time 
24x7x365

It comprises of no single points of failure allowing for an entire 

facility meltdown without impact to service. Most providers 

build a shared platform with every client affected by every issue. 

Unique to Cloud Voice is a dedicated virtual server built entirely 

and solely for you.

Because of this, not only can we provide 100% assured uptime, 

but we can also create customisations and integrations 

specifically for your business.

+ + + +
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Cloud 
Voice
	I s my internet      

	 connection suitable?     

Cloud Voice, like all other Hosted VOIP solutions, operates via your 
internet connection, making it crucial to have a connection that has 
plenty of bandwidth to handle your telephone calls.

Thankfully, this is easy to calculate and with the huge rise in 

availability of services such as super-fast fibre broadband, 

most businesses are in a great position to enjoy the benefits  

of Cloud Voice.

Our experts will ensure your internet connection is fit for 

purpose before recommending our solution.

Internet connection Concurrent calls

Standard ADSL2+ 3-4

Super-Fast Fibre Broadband 50+

EFM 75+

Leased Line 75-500

Bandwidth Calculator 
See how many concurrent calls each type  

of internet connection will support. 
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Cloud 
Voice
	O ur famous      

	 ‘Light Switch Transfer’     

We understand the importance of keeping your business running  
and in today’s digital world, technology plays a big part. Deciding 
to switch to a new communications platform isn’t just about price, 
benefits and features, it can be equally as important to know you’re 
going to be looked after from day one.

We guarantee that any services you transfer to us, are switched seamlessly. Full stop. 
We allocate you a dedicated transition resource who will oversee all aspects of your 
transfer to us, communicating with you at every stage and co-ordinating with your 
suppliers, and ours! 

1 3

2 4

Planning

We’ll work with you to create a visual map  

	 of your new phone system, showing the flow 

of calls through your business, the setup of any features such  

as menu’s, voicemails and extension groups and importantly, 

the list of phone numbers that you’d like us to transfer for you.

Porting

Our transition team will safeguard your 

phone numbers, making sure they’re all 

transferred to us from your current providers and agreeing  

a port date with you where you’ll go live.

	 Go Live!

On your port date, our engineers will be 

onsite with you to install your handsets and 

provide training on day to day features and functions for all staff. 

Build

Our transition team will build your dedicated 

Cloud Voice portal aligning the configuration 

exactly to the visual map agreed at the planning stage. Your 

handsets will be ordered and tested ready for go live.
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Cloud 
Voice
	FA Q’S    

Q	 Will I be able to use my existing phones?

A 	 Cloud Voice supports any ‘SIP ready’ device or software. Typically, if your handsets were supplied with your old phone 

system, they’ll will need to be replaced.

Q 	 How long does it take to setup?

A	 We can provision a solution within 24 hours if necessary, however the process will typically take 1-2 weeks in total,  

with the timescales largely guided by the porting process.

Q 	 Will I lose my phone number?

A	 No. Our team will transfer your phone numbers to the Cloud Voice platform for you. This process is called Porting  

and can take a week or two to complete.

Q 	 What happens if my internet fails?

A	 The Cloud Voice platform is DR ready and will automatically route calls to a pre-defined group of mobiles. If you’d  

prefer, we can supply multiple carrier-diverse internet connections so you reduce the risk of an internet outage.

Q 	 Do I have to have my internet connection with you?

A	 No, our team will assess your existing connection for suitability and providing it will supply enough bandwidth,  

Cloud Voice will operate perfectly fine over it.

Q 	 Does it integrate with my CRM?

A	 We have a number of integrations available, however if you’d like us to integrate Cloud Voice with a CRM that’s not  

on our list, our developers can create the integration for a pre-agreed charge.

Q 	 Can I use Cloud Voice at home?

A	 Yes, this is one of the beautiful benefits of Cloud Voice. You can take your phone and use it anywhere in the world.  

All you need is an internet connection.

Q 	 Do I need a handset?

A	 No, you can use Cloud Voice from your laptop, phone or tablet using a software app and in many cases,  

a wireless headset.



cloud voice

The Fourth Pillar Ltd   / 1st Floor  / 
Building 1  /  Botley Mill  / Botley  / 
Southampton  /  SO30 2GB  /  
www.fourthpillar.co.uk       

	 if you wish to discuss this service     

	 further please contact a member of     

	 our team on: +44 (0) 3333 44 55 11   


